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Whether you are a small business, part of a large restaurant chain or a fine dining restaurant, 
WaiterPOS point of sale (POS) solutions can be tailored to suit your venue. Our solutions are 
completely flexible from the size and colour of the buttons to the layout of each screen. We have 
software developers continually updating and modifying our solutions to suit the needs of individual 
venues. WaiterPOS is designed to grow as your business grows.

PalmTEQ provides point 
of sale solutions tailored 
to suit your business.

Ease of Use
WaiterPOS is straight forward and intuitive to use, ensuring staff can be trained quickly and working to 
their full potential. From the moment WaiterPOS is placed into your venue PalmTEQ staff are on hand 
to guarantee a smooth introduction into your business.  
 
With WaiterPOS you can also specifically tailor the layout and the functionality of the touchscreen to 
suit the needs of your venue and your entire operation. This means that your staff can feel comfortable 
using WaiterPOS from the moment it is implemented.

Advanced Features
WaiterPOS has been designed specifically for and by people who know the hospitality industry. With the 
power of WaiterPOS functionality you can: 

Store a large number of PLU’s within the POS.

Program a diverse range of features including daily specials, product recipe information, specific 
order notes and countdowns of limited products.

Operate as a standalone terminal, link to multiple terminals or even be integrated with the 
WaiterPAD, PalmTEQ’s handheld ordering system. 

Automatically split orders to the appropriate preparation printers, printing each order clearly 
and concisely. 

Automatically adjust prices for timed events such as public holiday surcharges.

Store a variety of layouts or restaurant designs within the POS to suit your daily operation. 

Program a range of security levels from management to staff security.

Provide various operating modes such as quick-sale mode, bar mode, restaurant mode, and 
takeaway mode.


